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Update on Emergency Repair, Critical Repair, and Affordable Home Warmth Repair Programs (2023-2025)

The Nunatsiavut Housing Commission (NHC) is pleased to provide an update on the Emergency Repair, Critical
Repair, and Affordable Home Warmth Repair Programs as we prepare for the 2025-2026 building season.

Over the past year, we’ve made meaningful progress in strengthening our housing services. We are especially proud
to announce the successful transition of the Affordable Home Warmth Repair Program to the NHC. This important
step would not have been possible without the ongoing support and partnership of the Nunatsiavut Government,
and we extend our sincere thanks for their collaboration throughout this process.

We've also welcomed several new team members whose skills and dedication are already helping us improve service
delivery and program management. However, we acknowledge that past staffing vacancies have contributed to
delays in our timelines. While we are making steady progress, some delays may persist as we continue to build
capacity and implement changes.

To ensure repairs are completed efficiently, we are finalizing our Requests for Proposals (RFPs) for upcoming repair
projects. These will be issued in the coming weeks, allowing qualified contractors to bid on the work required under
each program. Once contracts are in place, we will be able to provide homeowners with more accurate timelines for
repair work.

In the meantime, please note that the Critical Repair Program remains open for new applications related to urgent
housing needs.

We appreciate the community’s continued patience and understanding during this transition period. As always, our
team is committed to improving housing outcomes and delivering high-quality services to Nunatsiavut residents.

We will provide further updates as information becomes available. Notices will be posted on our official website and
Facebook page, and NHC staff will contact affected residents directly as timelines are confirmed.

Thank you for your support as we continue to grow and improve.
Sincerely,

BEUliorr

Brittany Elliott
Director of Housing
Nunatsiavut Housing Commission
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For more information, please contact the applicable personnel as specified:

Giselle Elliott- Office/Finance Manager
Telephone: 709-896-4768
Giselle.elliott@nunatsiavut.com

Maintenance Support/Inquiries:
Richard Tuttauk- Maintenance Manager
Telephone: 709-899-2941
Richard.tuttauk@nunatsiavut.com

Jako Basto- Maintenance/Housing Inspector
Telephone: (709) 933-3360
Jacko.basto@nunatsiavut.com

Todd Pottle- Housing Inspector Status/ Schedule/Inquires
Telephone: 709 947 3563

Todd.pottle@nunatsiavut.com

Brandy Jacque- General Inquiries / Scheduling Inquiries / Application Supports
Housing Clerk of the Nunatsiavut Housing Commission
Telephone:709-899-0732

brandy.jacque@nunatsiavut.com

Veronica Andre- Affordable Warmth Home Repair Program
Housing Clerk of The Nunatsiavut Housing Commission

(C) 613-662-4799

veronique.bourget@nunatsiavut.com

Cassie Vincent- Critical/Emergency Repair Program / Heating Issues and Repairs-
Housing Clerk of The Nunatsiavut Housing Commission

Telephone: (709) 933-3360

Cassie.vincent@nunatsiavut.com

Amber Vincent- Affordable Rental Program-

Housing Clerk of the Nunatsiavut Housing Commission
Telephone:709-899-3504
Amber.vincent@nunatsiavut.com
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